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Global service network
SDLG�s worldwide service and spare parts network provides fast, ef�cient and professional round-the-clock service, 

anytime, anywhere. SDLG exceeds customers� expectations.

Value-added service
SDLG�s aftercare promise guarantees high quality service and offers experts who are on-hand to answer any questions or 

to solve problems. SDLG�s service team uses advanced technology to support its maintenance checks in the �eld. 
Moreover, it aims to work with customers to de�ne an ef�cient business solution.

Customer service is �rst priority
SDLG focuses on delivering outstanding customer service throughout a machine�s life cycle.Its integrated service 

management system monitors and analyzes the machine�s functions to ensure that it is working at optimum capacity, 
while service alerts notify customers about forthcoming maintenance checks. SDLG�s attention to detail is one of the ways 

it continues to be the industry�s No. 1 in terms of customer service satisfaction.

R e l i a b i l i t y  i n  A c t i o n

Special Type For Mines

Shandong Lingong Construction Machinery  Co., Ltd.

Congratulations to SDLG on winning
the EFQM Global Excellence Award
One of the world's top three quality awards
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